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PROFESSIONAL EXPERIENCE
IT Professional with 13+ Years of Experience in Middleware Technologies and IT Operations. Extensive experience across the entire Software Development Life Cycle (SDLC), including system administration, software configuration management (SCM), scripting, and environmental support.
Installation, configuration, and administration of WebSphere Application Server (8.5.5, 9.x), IBM HTTP Server, and associated plugins.
Hands-on experience with Apache Tomcat server administration, application deployment, and performance tuning.
Experience in configuring and managing Apache HTTP Server, including virtual hosts, proxy settings, and SSL configurations.
Solid experience with IBM MQ for messaging middleware setup, queue configuration, monitoring, and troubleshooting.
Proficient in securing environments using SSL certificates, LDAP, and SSO configuration.
Implementing and managing Role-Based Access Control (RBAC) and authentication/authorization mechanisms.
Experienced in application and server performance tuning, including optimization of middleware components.
Proficient with monitoring tools such as New Relic and Dynatrace for troubleshooting and log analysis.
Skilled in Shell scripting and Python for automation of middleware deployment and configuration.
Strong knowledge of creating, modifying, and optimizing scripts to enhance processes and improve automation.
Extensive experience in Change Management, Release Management, and Incident Management processes within the ITIL framework.
Proficient in developing and updating technical documentation, including Knowledge Items and process improvements.
Experience in filesystem backups, database backups, and configuring automated backup solutions using internal tools and scripts.



TECHNICAL SKILLS
Operating Systems: Linux, AIX, Ubuntu, Windows
Middleware & Application Servers: WebSphere Application Server (8.5.5, 9.x), Apache Tomcat
Web Servers: IBM HTTP Server, Apache HTTP Server (including virtual hosts, proxy, and SSL configuration)
Messaging Middleware: IBM MQ
Monitoring Tools: New Relic, Dynatrace
Languages & Scripting: Shell Scripting, Python, HTML, XML
Security: SSL Certificates, LDAP, SSO, RBAC
Databases: Db2, Oracle
IT Service Management: Change Management, Release Management, Incident Management (ITIL Framework)
Backup & Recovery: Filesystem and database backup, automated backup scripting
Documentation: Technical documentation, Knowledge Items, process improvement documentation
WORK EXPERIENCE
Senior Software Engineer, EY GDS India LLP – Feb 2022 – Present
Infrastructure Specialist, Kyndryl – Sep 2021 – Feb 2022
Infrastructure Specialist, IBM India Pvt Ltd – Jul 2019 – Aug 2021
System Admin, Infinite Computer Solutions – Nov 2014 – Jun 2019
Sr Middleware Engineer, L&T Infotech Pvt Ltd – Sep 2013 – Jan 2014
System Admin, Network Solutions India Pvt Ltd – Oct 2010 – Sep 2013
PROJECTS
Client: KDP (Keurig Dr. Pepper)
Role: Senior Middleware Engineer                                                            Duration: Feb 2022 – Present

Install, configure, and administer enterprise-grade middleware platforms including IBM WebSphere Application Server and Apache Tomcat.
Deploy and manage Java-based applications across environments including setup of JDBC, JNDI, and clustering.
Configure and support web servers like Apache HTTP Server and IBM HTTP Server including reverse proxy and SSL management.
Administer messaging middleware like IBM MQ with queue management and monitoring.
Secure middleware environments with SSL/TLS, LDAP, and SSO.
Monitor applications and middleware using New Relic and Dynatrace.
Perform middleware performance tuning including JVM analysis and garbage collection optimization.
Use Shell scripting and Python to automate middleware configurations and tasks.
Maintain documentation, system configurations, SOPs, and knowledge base articles.
Ensure ITIL-based process compliance in change, release, and incident management.
Client: Finance & Operations
Role: Senior Middleware Engineer                                                           Duration: Jul 2019 – Feb 2022

Provided support for IBM applications like GLUI, ISB, and FDR.
Installed WebSphere v9 on AIX and Linux.
Remediated MAD vulnerabilities as per ITSS policy.
Created and managed nodes, servers, and clusters.
Configured Web Server plugins.
Monitored JVM health and performed deployment activities.
Configured SSL, client authentication, and implemented SSO.
Analyzed JVM and application logs for issue resolution.
Client: IBM Digital Sales
Role: Middleware Engineer                                                                     Duration: Nov 2014 – Jun 2019

Installed and configured WebSphere Application Server on Red Hat Linux.
Set up IBM HTTP Server with CA certificates.
Administered nodes, clusters, and JDBC/JVM settings.
Troubleshot LDAP and WAS issues, and performance bottlenecks.
Managed over 200 servers with 24x7 operations support.
Client: Ingram Micro
Role: Senior Middleware Engineer                                                          Duration: Sep 2013 – Jan 2014

Installed and tuned WebSphere ND on Linux.
Deployed applications and resolved issues in QA, staging, and production.
Created backup and restoration scripts.
Client: ING Vysya Bank
Role: System Engineer                                                                              Duration: Oct 2010 – Sep 2013

Installed and configured WebSphere ND and On Demand Routers (ODRs).
Deployed and troubleshot applications in Dev and Stage.
Applied WebSphere fix packs and provided 24/7 support.
