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CareerObjective:

A dedicated Manual Tester(QA Tester) with 2.10 years of experience in testing web and
mobile applications. Skilled in creating test plans, executing test cases, and identifying defects
to ensure high-quality software. Looking to contribute my testing skills and collaborate with a
team to help deliver reliable and user-friendly applications. Eager to continue learning and grow

in the field of software testing.

Professional Expertise Summary:

e 2.10 years of hands-on experience in manual testing of web and mobile applications,
ensuring high-quality software delivery.

e Proficient in requirement analysis, creating detailed test cases, and executing comprehensive
manual tests (functional, regression, smoke, and exploratory)

e Experienced indefect reporting and tracking using tools like JIRA and Toad ensuring
clear communication and prompt issue resolution.

e Skilledin performing cross-browser, compatibility, and usability testing, ensuring consistent
user experience across different platforms and devices.

e Adept at conducting user acceptance testing (UAT) to ensure applications meet
business requirements and end-user expectations.

e Strongcollaboration with development teams to reproduce and resolve defects, ensuring
timely fixes and software stability.

e Excellent attention to detail in identifying and documenting defects, providing accurate
steps to reproduce, and categorizing issues by severity.

e Continuous learning of industry trends and best practices, constantly improving testing
techniques and processes to optimize efficiency.

e Solid understanding of SDLC (Software Development Life Cycle) and STLC (Software
Testing Life Cycle), with a strong ability to adapt to various project needs.

e Committed to maintainingthe highest standards of software quality while delivering
projects within time constraints.
Actively participated in daily Meetings And Discuss With Team Members.
Having Knowledge on Q-test, Tidal Automation, WinScp Applications.

Work Experience

Project ; Capital District Physician health plan(Health insurance for New
York) Role . Associate Consultant Reporting Location : Chennai
Company . Atos Syntel. (Aug2022 to Present)

Project Description : Founded by Capital District Physicians, CDPHP has a history of providing



quality coverage and top-rated health plans to thousands of families for more than 30years.
CDPHP provides managed healthcare service to the users using Claim process tool Facets.Facets
is an integrated healthcare management system designed to handle the complex requirements of
the managed care programs. It’ sis comprehensive client/server based systemthat integrates
eligibility, provider and plan/product datato effectively process claims, utilization management,
reviews, case management and customer.

Roles & Responsibilities:

e Worked on Health Plan Member Profile Application in multiple browsers.

® Analyze functional and non-functional requirements to create testplans and test cases.

e Designcomprehensive test cases, ensuring full testcoverage based on requirements.

® Involved in GUI testing, Smoke Testing, Functional testing, Regression Testing, Ad-hoc Testing.

® Performed in Functional/Regression Testing, Smoke/Sanity Testing, and Interface testing for
web application by including possible positive/negative test cases after each change in the
platform.

® Troubleshoot tidal jobs and software issues. Work directly and assist the Offshore and
in-house developers, and confidential responsibilities.

e Re-execution of test cases against modified build forensuring the bug fixwork. Working on
WinSCP Applications and tidal automation to run the jobs by using Chrome.

® Create and maintain test execution reports, providing insights into test progress, pass/fail status, and
defect outcomes.

® Workclosely with developers, product managers, and QA teams to provide feedback and
ensure alignment between requirements and test coverage.

® Conductuseracceptance testingto validate software against business requirements and
end-user needs.

® Actively participated in daily meetings and provided feedback from QA standpoint.

Technical Skills

Testing Tools JIRA,Q Test,WinScp, Tidal Automation,Confluence, Facets,
Toad Database SQL & Oracle SQL, Toad Applications
Browsers |IE/ Firefox/ Chrome
Supported platforms Windows XP/7/8/10.
Languages SQL,Python, snowflake, AZ-900,
Education

e B.Tech in Electronics & Communication Engineering with 70% from Rise Krishna Sai Group
of Institutions(2018-2022) , Ongole, Prakasam dist, A.P.

e Intermediate (MPC) with 95% in Narayana Junior College, Vijayawada, Krishna dist, A.P.

e SSCwith 7.3% in Sri Viswabharathi High School, Ardhaveedu, Prakasam Dist, A.P.



Declaration

| hereby declare that above furnished details are true to the best of my knowledge.

M. Madhusimha naidu.






