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Professional Summary

*  Manual QA Tester with over 3 years of experience in testing web applications and mobile apps (iOS and Android).

* Proficient in developing and executing test plans, test cases, and maintaining detailed test documentation.

* Hands-on experience in mobile application testing across both Android and iOS platforms.

» Skilled in functional, usability, and compatibility testing of web applications across multiple browsers and operating
systems.

*  Well-versed in QA and defect tracking tools such as Jira.

» Strong understanding of SDLC and STLC, with practical experience in Agile/Scrum environments.

* Collaborated effectively with cross-functional teams including developers, business analysts, clients, and project
managers to deliver high-quality software.

* Adept at preparing QA artifacts including test estimations, test scenarios, test data, test summary reports, and
daily/weekly status updates.

*  Applied risk-based testing techniques to prioritize test cases and improve test coverage.

*  Conducted performance testing to enhance application speed, reliability, and overall user experience.

Technical Skills

*  Defect Tracking: JIRA

*  API Testing: Postman, SoapUI

* Databases: MS SQL Server, PostgreSQL

* Automation Tool: Selenium WebDriver (Java)

*  Frameworks: TestNG, BDD (Cucumber), Data-Driven, Hybrid
Professional Experience

Feb 2022 - Present Software Test Engineer, Outstager Consultancy Services Private Limited, Chennai

* Developed and implemented a comprehensive test strategy, resulting in enhanced test
coverage and reduced post-release defects.

* Managed the end-to-end testing lifecycle including test planning, test case design, script
development, defect tracking, and quality assurance ensuring the delivery of high-quality
software.

* Conducted performance testing to improve application speed, responsiveness, and user
experience.

*  Applied Agile methodologies and Scrum practices throughout the software testing lifecycle.

» Improved testing efficiency by introducing basic automation, leading to reduced execution
time and increased productivity.

» Identified and resolved critical bottlenecks, contributing to the delivery of stable and high-
quality software.



Projects

Dec 2024 - Present

Feb 2022 — Nov 2024

Certifications

Collaborated effectively with clients, developers, business analysts, and project managers to
align QA efforts with project goals.

Designed and executed manual test cases to verify software functionality, reliability, and
performance across various platforms.

Analyzed Business Requirement Documents (BRDs) to define project scope and derive
detailed test plans.

Performed testing across web, mobile (i0S and Android), and desktop platforms to ensure
consistent functionality.

Executed multiple types of testing including functional, integration, system, regression, and
user acceptance testing (UAT).

Maintained structured and reusable manual test cases to support regression testing and
traceability.

Participated in peer reviews of test plans, test scripts, and test data to ensure test quality and
complete coverage.

Documented all test results, issues, and progress using tools such as JIRA.

Adhered to standardized testing procedures for validating new builds, patches, and software
releases.

Asateel Tech Upgrade

Focused on optimizing system performance, scalability, and deployment stability.

Collaborated with developers for smooth feature rollouts and production readiness.

Asateel

Government platform for transportation regulation compliance under Abu Dhabi ITC.

Focused on validating end-to-end workflows, cross-platform functionality, and regulatory
compliance.

Tested features related to vehicle registration, fleet management, driver registration, permits,
and more.

ISTQB Certified Tester — Foundation Level
Certificate No.: 22-CTFL-211360-12

Education

2016 - 2020

Bachelor of Engineering (B.E.) — Electrical and Electronics Engineering

Prince Shri Venkateshwara Padmavathy Engineering College (Affiliated to Anna University)



